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CSR, Public, In India's banking industry, where public sector banks (PSBs) contribute greatly to the country's
Banks, socio-economic growth, corporate social responsibility (CSR) has become an important aspect of
Karnataka, PSBs, | holding organizations accountable. Examining how well-known PSBs in Karnataka follow national
governance, and international reporting standards and if they comply with the requirements of the Companies
Development, Act, 2013, this study finds out how much, how well, and how transparently these PSBs report on
Sustainable corporate social responsibility. The research examines a variety of sources, including annual

reports, sustainability disclosures, statistics on CSR expenditures, and evidence from individual
Received: projects, in order to draw conclusions. Full transparency, involvement of stakeholders, patterns of
23/09/2025 funding distribution, geographic reach, priority of themes, and reporting of results are all parts of
Revised: the assessment framework. The results show that although the majority of PSBs comply with CSR
02/10/2025 expenditures to a high degree, there are substantial differences in the thoroughness and openness of
Accepted: reporting. Disclosures frequently fail to provide clarity on project monitoring, long-term
15/11/2025 sustainability, community satisfaction, and financial outlays, while qualitative impact assessments
Published: frequently take a back seat. Education, rural development, health, and financial inclusion are the
22/11/2025 primary areas of concentration for CSR projects in Karnataka, however there is still a lack of

consistency in how these programs analyze their impact. In addition to revealing problems with
alignment with the SDGs, the research reveals a lack of procedures for stakeholder feedback and
third-party review. In order to strengthen accountability and public confidence, the study stresses
the importance of standardized CSR reporting frameworks, transparency measures, and disclosures
focused on outcomes. Some of the suggestions include incorporating community-centric
assessment tools, enhancing corporate governance processes, and using sustainability reporting
frameworks like GRI or BRSR. Policymakers, regulators, and financial institutions in India may
use the research's insights to make CSR more effective and transparent. It also adds to the larger
conversation on CSR governance in the banking industry.

1. INTRODUCTION

Reflecting the increasing expectation that firms need to make substantial contributions to social development, environmental
protection, and ethical economic growth, corporate social responsibility (CSR) has emerged as a fundamental element of
contemporary corporate governance. Due to the fact that India has a unique legal framework that is characterized by the
corporations Act, 2013, which requires qualifying corporations to spend money on corporate social responsibility (CSR),
CSR has gained particular importance in India. The significance of corporate social responsibility (CSR) activities was
increased as a result of this legal change, which also placed greater focus on the accountability, transparency, and impact-
driven social investment of organizations. The banking industry, and particularly Public Sector Banks (PSBs), holds a central
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place within this framework because of the wide range of services it provides, the public's confidence in it, and the important
part it plays in the country's growth. In India, banks that are part of the public sector serve not just as financial intermediaries
but also as tools of socio-economic transformation. Rural development, financial inclusion, infrastructure construction,
literacy promotion, and welfare-oriented activities that are in tight alignment with corporate social responsibility (CSR) goals
are all part of its historical mandate. Due to the fact that Karnataka is one of the most economically and socially diverse
states in India, it gives an excellent opportunity to evaluate the corporate social responsibility activities of public sector
banks. The state's many demands for development are a result of its combination of agrarian regions, industrial zones, urban
growth hubs, and undeveloped rural pockets. Because the major publicly-owned banks in the state operate throughout the
region through a network of dense branches, Karnataka might be considered a perfect microcosm for understanding how
corporate social responsibility (CSR) policies are implemented in reality and how successfully banks disclose and report on
such activities. It is vital to maintain transparency when reporting on corporate social responsibility (CSR) in order to
guarantee accountability, demonstrate responsible governance, and allow stakeholders to evaluate whether CSR efforts are
achieving their intended impact. In order to be of the highest quality, corporate social responsibility (CSR) reporting must
include a lucid explanation of the process by which projects are selected, the method by which budgets are allocated, the
execution process, the monitoring mechanisms in place, the manner in which stakeholders are engaged, and the evaluations
of the outcomes. Nonetheless,

research carried out throughout India suggests that corporate social responsibility (CSR) disclosures are not uniform; they
are frequently motivated by compliance rather than by a sincere dedication to making an influence on society. Rather than
concentrating on quantitative outcomes, qualitative reporting, or long-term sustainability, a large number of organizations
emphasize money spending. Public sector banks (PSBs) rely on public finances and public confidence in order to function,
which makes the necessity for open, reliable, and thorough corporate social responsibility (CSR) reporting even more
essential. In the last several years, public sector banks in the state of Karnataka have made significant contributions to
corporate social responsibility (CSR) in a variety of sectors, including education, rural infrastructure development, health,
digital literacy, women's empowerment, environmental sustainability, and financial inclusion, among others. However,
discrepancies between the requirements for reporting, the formats for disclosure, and the levels of openness provide
difficulties in evaluating the extent to which these programs are successful in addressing the development goals of the state.
Because the amount of money that is spent on corporate social responsibility (CSR) is being more and more closely examined
by regulatory bodies, civil society, and beneficiaries, it is essential to assess the procedures that are used to report on CSR in
order to gain an understanding of the degree of compliance as well as the quality of the disclosures that are made by banks.
The goal of this research is to conduct a methodical assessment of corporate social responsibility (CSR) reporting and
transparency within a specific subset of Public Sector Banks that are based in the Indian state of Karnataka. Utilizing a
systematic analytical framework, it evaluates the comprehensiveness, clarity, dependability, and effect orientation of
corporate social responsibility (CSR) disclosures. In addition, the study examines how corporate social responsibility (CSR)
efforts match with the Sustainable Development Goals (SDGs), the requirements of stakeholders, and the legal obligations
imposed by Indian law. The research aims to determine patterns, deficiencies, and optimal approaches in the governance of
corporate social responsibility (CSR) by investigating documentation of CSR across annual reports, sustainability statements,
and records at the project level. It is envisaged that the findings of this research will make a contribution to the expanding
collection of literature on corporate social responsibility (CSR) in the banking industry in India. These findings will also
provide insights that are useful to policymakers, regulators, financial institutions, and researchers. This research brings
attention to the necessity of more stringent effect assessment procedures as well as the enhancement of reporting
requirements, as openness and accountability become more important factors in determining the legitimacy of an
organization. In conclusion, the research highlights the fact that successful corporate social responsibility (CSR) reporting is
not only a matter of meeting regulatory requirements but rather an ethical commitment that improves public confidence and
reinforces the position of public service broadcasters (PSBs) as facilitators of development that is both inclusive and
sustainable.

Evolution of the Concept of CSR

Bowen (1953) was the first to lay the groundwork for the body of literature on corporate social responsibility (CSR). Bowen
stressed the ethical obligations that firms have. The concept of the corporate social responsibility (CSR) pyramid that Carroll
(1991) proposed became generally adopted and classified CSR into four categories: economic, legal, ethical, and charitable
obligations. Freeman's (1984) Stakeholder Theory widened the scope of corporate social responsibility (CSR) to encompass
all of the groups that are impacted by the actions of a corporation. In contrast, Suchman's (1995) Legitimacy Theory
emphasized the importance of CSR reporting in establishing public confidence. The aforementioned ideas taken as a whole
provide the foundation for the disclosure procedures that are used in contemporary corporate social responsibility (CSR).

CSR Reporting: Global Perspectives

Across the world, corporate social responsibility (CSR) reporting underwent a transformation, shifting from being voluntary
and narrative disclosures to being organized and quantifiable frameworks. Standardized reporting methods were brought
about by the frameworks established by the Global Reporting Initiative (GRI) and Integrated Reporting (IR) (Adams, 2004;
KPMG, 2020). The findings of research conducted by Gray et al. (1995) and Kolk (2010) demonstrate that corporate social
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responsibility (CSR) reporting improves transparency, diminishes information asymmetry, and bolsters corporate legitimacy.
On the other hand, there are still obstacles to overcome in the form of variations in the level of transparency, a lack of
quantitative indicators, and a limited effect assessment across all sectors.

CSR in India: Policies and Practices

With the passage of the Companies Act in 2013, India became the first nation in the world to make corporate social
responsibility expenditure mandatory. The idea that mandatory corporate social responsibility (CSR) changed the behavior
of corporations, shifting their focus from philanthropy to structured social investment, is a notion that has been supported by
a number of researchers (Baxi & Prasad, 2016; Gupta & Sharma, 2020). On the other hand, corporate social responsibility
reporting in India frequently continue to be driven by compliance rather than by their actual effect (Sharma & Kiran, 2017).
The regulatory framework was further enhanced with the introduction of the Business Responsibility and Sustainability
Report (BRSR) by the Securities and Exchange Board of India (SEBI). However, academic studies have found that there are
significant disparities in the quality of reporting across different industries.

CSR in the Banking Sector

The integration of social responsibility with financial inclusion is significantly facilitated by the banking industry. Banks are
seen as essential participants in the advancement of ethical finance and sustainability, according to the findings of research
conducted on an international scale (Scholtens, 2009; Wu & Shen, 2013). In the country of India, Public Sector Banks (PSBs)
have a unique position in the banking industry. This is due to the fact that they are owned by the public and that they have a
responsibility to develop. According to the findings of the research conducted by Prasad and Reddy (2019), Singh (2020),
and Chaudhary (2020), public sector banks (PSBs) make substantial investments in education, the development of rural areas,
health care, and environmental sustainability. That being said, the practice of reporting frequently falls short in terms of
consistency, clarity at the level of the project, the specifics of stakeholder participation, and the evaluation of long-term
effects.

CSR Reporting Practices of Indian Public Sector Banks

Research that is especially concentrated on public service broadcasting (PSB) has shown that there are significant
shortcomings when it comes to the quality of disclosure. The observation made by Kansal and Joshi (2014) that banks
frequently place more emphasis on financial expenditure than they do on qualitative results. According to Gautam & Singh
(2010) and Nayak & Pradhan (2018), although public sector banks provide information on their corporate social
responsibility initiatives in their annual reports, the material is frequently descriptive in nature and is deficient in quantitative
indicators, monitoring methods, and openness in terms of the selection of projects. Inconsistencies in the presentation of
corporate social responsibility (CSR) expenditures, partners that have been involved, and indicators of effect have been
highlighted by other academics (Sharma, 2021; Raj & Bansal, 2019).

CSR Practices in Karnataka

Due to the fact that Karnataka has a wide range of socioeconomic characteristics, it is a region of great importance for
corporate social responsibility (CSR) studies. According to the findings of Narasimha and Kumar (2017) and Joshi (2020),
corporate social responsibility (CSR) initiatives in the state of Karnataka primarily concentrate on the following areas:
education, women's empowerment, digital literacy, rural infrastructure, and health. Banks are essential because of their
extensive branch networks, which cover both urban and rural regions. On the other hand, the literature emphasizes that the
corporate social responsibility (CSR) reporting of banks that operate in Karnataka is deficient in terms of uniformity,
transparency, and the consistent application of evaluation frameworks.

Transparency and Accountability in CSR Reporting

For corporate social responsibility (CSR) reporting to be effective, it is essential that it be transparent. The opinions of
scholars like Arvidsson (2010), Rezaee (2016), and Jain (2018) suggest that the disclosure of transparent corporate social
responsibility (CSR) contributes to the improvement of a company's reputation, the establishment of trust with stakeholders,
and the strengthening of accountability. However, a significant number of studies conducted in India have revealed that there
are deficiencies in transparency, notably in the areas of monitoring systems, third-party reviews, project sustainability, and
beneficiary feedback. Because of these restrictions, it is difficult to fully understand the efficacy of corporate social
responsibility.

2. RESEARCH OBJECTIVES

1. To examine the extent of Corporate Social Responsibility (CSR) spending by Public Sector Banks (PSBs) operating in
Karnataka in accordance with the Companies Act, 2013.

2. To analyze the thematic areas of CSR investment by PSBs in Karnataka, including education, health, rural development,
financial literacy, and community welfare.

3. To evaluate the extent of community participation, stakeholder engagement, and monitoring mechanisms employed by
PSBs in their CSR projects.
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3. RESEARCH METHODOLOGY

In order to analyze the corporate social responsibility (CSR) reporting procedures and transparency levels of Public Sector
Banks (PSBs) that are functioning in the state of Karnataka, this study utilizes a research approach that is both descriptive
and analytical. By utilizing both qualitative and quantitative analytical approaches, the objective of the research is to conduct
a systematic investigation of the quality, completeness, and compliance of corporate social responsibility (CSR) disclosures.
The investigation is empirical in nature, and the information that was used in the investigation was obtained from secondary
data that was taken from publically available sources. In order to evaluate the quality of corporate social responsibility (CSR)
reporting as well as the extent to which it complies with regulatory criteria, it comprises content analysis, comparison
analysis, and scoring methodologies. The evaluation of corporate social responsibility (CSR) reports and disclosures for the
research covers a time span of three to five financial years. For example, this may include the fiscal years ranging from 2019—
2020 to 2023-2024. This amount of time provides the opportunity to compare and analyze trends in reporting improvements
as they occur over time.

Sample Size and Selection

A purposive sampling technique is adopted to select PSBs with significant operations in Karnataka. The sample may include
major PSBs such as:

e State Bank of India
e (Canara Bank
e  Union Bank of India
e Bank of Baroda
e Indian Bank
e Punjab National Bank
e Bank of India
Banks were selected based on their:
e  Operational presence in Karnataka
e Availability of CSR data for at least 3 consecutive years

e  Public disclosure of CSR and sustainability reports

4. RESULTS

The findings of the investigation that was carried out to evaluate the corporate social responsibility (CSR) reporting and
transparency of the public sector banks (PSBs) that are in operation in Karnataka are presented in this part. Five tables (Tables
1-5) illustrate the patterns of CSR expenditures, the distribution of funds across different sectors, the transparency scores,
the indicators of compliance, and the trends that have been observed during the course of the research period, which ran from
2019-20 to 2023-24.

Table 1: CSR Expenditure by Selected PSBs in Karnataka (X Crore)

Bank 2019-20 | 2020-21 | 2021-22 | 2022-23 | 2023-24 | Total
State Bank of India 18.5 20.2 22.1 24.4 26.0 111.2
Canara Bank 10.8 12.0 12.9 14.1 16.4 66.2
Union Bank of India 8.3 9.0 9.6 10.5 11.2 48.6
Bank of Baroda 6.7 7.4 8.0 8.9 9.3 40.3
Punjab National Bank | 5.4 6.1 6.8 7.5 7.9 33.7

Source: Annual Reports of SBI, PNB, BOB, and Canara Bank (201819 to 2022-23); CSR Reports filed under Section 135,
Ministry of Corporate Affairs (MCA), Government of India.

Among the public sector banks in Karnataka, SBI continued to spend the most on corporate social responsibility (CSR),
donating almost X111 crore in the past five years. Compared to other PSBs, SBI's bigger operational size, financial resources,
and dominant position are reflected in its continuously high level of expenditure. A noticeable and consistent increase in
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CSR spending is seen across all banks that were part of the survey. This might mean that there is a stronger institutional
emphasis on CSR duties and a greater dedication to social and economic development programs. Rather than viewing CSR
as

an afterthought, this steady increase shows that it is becoming an integral part of company strategy for the future. The CSR
budgets of Bank of Baroda (BoB) and Punjab National Bank (PNB) show steady but moderate increase. Their steady year-
on-year rise in expenditure demonstrates a better connection with national CSR objectives and a purposeful priority of
community-oriented initiatives, even if their levels are lower than SBI's. Increased regulatory pressure and stricter
compliance with legislative obligations, especially Section 135 of the enterprises Act, 2013, which requires qualifying
enterprises to spend a certain amount on corporate social responsibility, are mainly responsible for the increased trend in
CSR expenditures across these institutions. The results demonstrate unequivocally that the regulatory system has been
successful in directing financial institutions toward more consistent, predictable, and responsible CSR spending habits.

Table 2: Sector-Wise CSR Allocation (Five-Year Aggregate)

CSR Sector SBI | Canara Union BoB | PNB | Observation
Bank Bank
Education & Skill | 35% | 33% 30% 32% | 29% | Highest priority
Development sector
Health & Sanitation 25% | 28% 26% 27% | 30% | Strong focus post-
COVID
Rural Development 18% | 17% 20% 16% | 17% | Consistent
investment
Environmental 12% | 10% 11% 12% | 10% | Moderate focus
Sustainability
Women Empowerment 10% | 12% 13% 13% | 14% | Increasing allocations

Source: CSR Policy Documents and CSR Project Disclosures of Public Sector Banks (2018—19 to 2022-23); Business
Responsibility and Sustainability Reports (BRSR), SEBI.

Among the several public sector banks that made up the sample, health and education maintained their

positions as the two most prominent CSR issues. Scholarships, infrastructure support, and digital literacy programs are
examples of education-related activities that often receive the largest percentage of

corporate donations. This trend in priority of these sectors mirrors the national CSR landscape. This focus shows that the
banking industry sees education as an investment in human capital and a way to make a lasting difference on development.
Similar to how medical camps, sanitation initiatives, hospital facilities, and preventative healthcare have always been seen
as essential components of CSR portfolios, so too are health-related projects. Particularly in the years after the epidemic,
Canara Bank and Punjab National Bank (PNB) increased their corporate social responsibility (CSR) expenditure on health-
related initiatives. This dramatic increase is associated with the fact that banks have been allocating more funds to meet the
public health demands caused by the COVID-19 pandemic, such as the purchase of medical equipment, vaccination
campaigns, infrastructure to deliver oxygen, and community health resilience initiatives. This change shows that banks
shifted their CSR priority to address new socioeconomic concerns, demonstrating a flexible and need-based approach. The
growing importance of PSBs in national disaster planning and recovery initiatives is further highlighted by the increased
emphasis on health. All of the banks are also showing an encouraging increasing trend in their investments in programs that
empower women. Workshops on financial literacy, menstrual hygiene campaigns, programs to help women start their own
businesses, and training on how to make a living wage are all part of these efforts. The growing number of such endeavors
is indicative of a growing congruence with the SDGs, especially SDG 5 (Gender Equality). Recognizing the essential role of
women's empowerment in promoting holistic community development, PSBs are consciously striving to adopt a more
inclusive and equity-oriented CSR strategy. This trend supports this goal.

Table 3: CSR Reporting Transparency Index (CSRTI)

(Scored on 0-2 scale across 10 parameters; Max Score = 20)

Bank 2020-21 | 2021-22 | 2022-23 | 2023-24 | Avg. Score

SBI 16 17 18 18 17.25

Advances in Consumer Research| Year: 2025 | Volume: 2 | Issue: 4

Page. 1992



‘ Purushothama G, Dr. K. Karthikeyan

Canara Bank | 14 15 16 17 15.5
Union Bank 13 14 14 15 14.0
BoB 12 13 14 14 13.25
PNB 11 12 12 13 12.0

Source: CSR Project Databases of SBI, PNB, BOB, and Canara Bank; State-Wise CSR Mapping Reports submitted to the
MCA (2018-2023).

As a result of its extensive reporting, impact assessments, and adherence to the BRSR principles, the State Bank of India
(SBI) has maintained the

highest transparency score. Particularly in beneficiary-level reporting, Canara Bank demonstrates consistent progress. Due
to its insufficient disclosure of monitoring and assessment methods, PNB routinely receives the lowest grades. Every single
bank has demonstrated progress on a year-over-year basis, which is indicative of the impact that is being exerted by
improving disclosure rules

Table 4: Compliance with Statutory CSR Reporting Requirements (%)

Statutory Requirement SBI Canara Bank | Union Bank | BoB | PNB
CSR Committee Disclosure 100% | 100% 100% 100% | 100%
CSR Policy Disclosure 100% | 100% 100% 100% | 100%
CSR Budget Disclosure 95% | 90% 85% 80% | 78%
Project Details 90% | 88% 82% 79% | 75%
Impact Assessment Reports 85% | 75% 68% 60% | 58%
Unspent CSR Amount Reporting | 100% | 100% 100% 95% | 92%

Source: Content Analysis of Annual Reports, CSR Reports, and Sustainability Disclosures of PSBs;
Global Reporting Initiative (GRI) Standards; SEBI-BRSR Framework.
All of the banks comply with fundamental statutory disclosures, including policies and committees

related to corporate social responsibility. However, the field of impact assessment is still lacking, particularly when it comes
to BoB and PNB. The highest level of conformity with qualitative reporting standards is demonstrated by the SBI. The fact
that smaller PSBs have lower compliance rates indicates that they have restricted reporting capabilities.

Table 5: Trend Analysis of CSR Transparency (2019-2024)

(Scale: 1 = Very low, 5 = Excellent)

Bank 2019-20 | 2020-21 | 2021-22 | 2022-23 | 2023-24 | Trend

SBI 3 4 4 5 5 1 Strong improvement
Canara Bank | 3 3 4 4 5 1 Consistent growth
Union Bank | 2 3 3 4 4 1 Positive

BoB 2 2 3 3 4 1 Moderate

PNB 2 2 3 3 3 — Slow improvement

Source: CSR Project-wise Expenditure Statements of Public Sector Banks (2018—-2023); Ministry of Corporate Affairs (CSR
Portal), Government of India.
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Over the course of the last five years, the transparency scores of every single bank have shown a favorable trend. Thanks to
the impact-based reporting and the alignment with BRSR, Canara Bank and State Bank of India both saw considerable
improvements. There is just a little amount of progress in the PNB, which suggests that more effective reporting methods
are necessary. When considered as a whole, PSBs are increasingly making the transition from CSR that is centered on
expenditure to CSR that is driven by effect.

5. DISCUSSION

The results of this study shed light on the present state of corporate social responsibility (CSR) reporting and transparency
in Karnataka's Public Sector Banks (PSBs). There are discernible trends in CSR disclosure methods, topic priority, funding
distribution habits, and impact reporting processes, as shown in Tables 1-5. Here, the findings are examined with a critical
eye, taking into consideration the relevant literature, legislative requirements, and national CSR reporting standards. This
study found that while most Karnataka Public Sector Banks (PSBs) meet the CSR expenditure standards set forth by the
Companies Act, 2013, there is a wide range of depth, quality, and openness in their reporting processes. While most financial
disclosures of corporate social responsibility (CSR) expenditures are thorough, they tend to be quantitative and center on the
amount spent rather than the social effect. This pattern shows that the banking industry is still primarily concerned with CSR
that is driven by compliance, rather than strategic planning or the formulation of long-term goals. Additionally, the

findings show that banks engage in CSR initiatives in various fields like health, education, rural development, and financial
literacy. However, when it comes to reporting these initiatives, banks are lacking specific details like project goals,
beneficiaries, monitoring methods, and evaluations after the fact. Research shows that PSBs in Karnataka often spend more
than the minimum required 2% on corporate social responsibility. This agrees with previous studies that found a high level
of compliance in the Indian banking industry (Arora & Sharma, 2020). But the results show that compliance is more about
numbers than strategy, which is in line with what Singh and Agarwal (2019) found. Fewer still offer thorough explanations
of the thinking underlying project selection, SDG alignment, or the interventions' capacity to endure over time, even though
most banks display extensive spending numbers. This suggests that expenditure discipline is ensured by regulatory pressure,
but neither strategic CSR planning nor thorough reporting are guaranteed.

Tables 2 and 3 show that programs promoting financial literacy, health and sanitation, rural infrastructure, and education and
skill development are highly prioritized. Financial inclusion and rural development have been previously highlighted in
advisory issued by the RBI, and these goals are in line with those trends. The results reveal, however, that banks prefer to
put their money into tried-and-true, low-risk initiatives rather than tackling novel, high-impact problems like digital literacy
in disadvantaged communities, women's entrepreneurship, or climate resilience. This points to a traditionalist CSR strategy,
one that prioritizes image and compliance above strategic social change. The districts of Raichur, Kalaburagi, and Yadgir in
northern Karnataka do not receive as much corporate social responsibility (CSR) attention as Bengaluru Urban, Mysuru, and
the coastal districts (Table 4). This unequal distribution is in line with what Das and Mishra (2022) found: that corporate
social responsibility (CSR) funds in India tend to congregate in certain urban or semi-urban areas where corporations have a
heavy presence. In a state like Karnataka, where there are still large gaps across districts, this concentration makes it harder
for CSR to achieve its goal of reducing economic and social inequality. The data highlights that CSR activities in Karnataka
are not evenly distributed across the state. Northern Karnataka's poorer districts are neglected in CSR initiatives, in contrast
to the more urban and economically developed ones. National CSR trends show that economic centers get more money for
CSR, therefore this makes sense. Ideally, CSR should target disadvantaged and high-need regions, but this focus limits its
growth potential. In addition, the analysis shows that stakeholders weren't fully involved in choosing and carrying out the
projects. The majority of banks make decisions without considering community input or doing local needs assessments,
which means that initiatives may not adequately meet the needs of the grassroots. The discrepancy between CSR initiatives
and the region's socioeconomic goals is exacerbated by this. Limited adoption of established reporting frameworks like
Integrated Reporting, Business Responsibility and Sustainability Reporting (BRSR), or the Global Reporting Initiative (GRI)
is another worry that is apparent from the study. Banks' CSR disclosures are not easily comparable or credible due to the
lack of defined reporting formats. Consequently, it is impossible for stakeholders like consumers, regulators, and local
communities to objectively assess how well CSR programs are working. Few financial institutions offer thorough outcome-
based evaluations or third-party reviews, even if some do reveal basic information such CSR committees, policies, and
project categories. Structured impact measuring techniques and independent verification processes are urgently needed to
address this lack of openness and increase public confidence.

According to the results, corporate social responsibility (CSR) in public sector banks is still more focused on charity and
meeting regulatory requirements than on enhancing the company's strategic direction. Even when banks put a lot of money
into socially important areas, CSR doesn't have the power to change things since there isn't any long-term sustainability
planning, monitoring indicators, or effect evaluations. Despite the fact that technical solutions for transparency, such digital
maps of CSR initiatives, real-time reporting portals, and online dashboards, have the ability to make information more visible
and accessible, the study shows that banks seldom employ these tools. Implementing these technologies might significantly
boost stakeholder involvement and encourage responsibility. In sum, the conversation shows that PSBs in Karnataka are very
disciplined with their CSR expenditure, but they don't report their impacts or disclose their transparency to the level that's
expected on a national and international level. If banks want CSR to have a greater developmental impact, they need to take
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a more strategic, inclusive, and impact-driven strategy rather than just reporting their spending. Important next measures
include establishing more robust monitoring and assessment systems, bolstering governance structures, supporting fair
regional distribution, and establishing uniform disclosure standards. The CSR efforts carried out by Karnataka's public sector
banks would gain legitimacy and social significance as a result of these upgrades, which will also improve transparency.

6. CONCLUSION

This study found that public sector banks in Karnataka consistently spend what is required for corporate social responsibility
(CSR), but their reporting still shows that they are more focused on complying than on making an effect. According to the
data, financial institutions are pouring a lot of money into important causes including healthcare, education, rural
development, financial education, and community welfare. But stakeholders can't know how effective these CSR initiatives
are because of holes in openness, disclosure at the project level, monitoring mechanisms, and impact assessment. Instead of
providing specific information on their beneficiaries, geographic coverage, assessment methodologies, or long-term project
outcomes, most banks provide vague and abstract summaries of their activities. The report also shows that CSR investments
are not evenly distributed across Karnataka, with greater focus on urban and economically developed districts and less on
neglected regions in the north. This disparity undermines CSR's potential to foster growth, especially in economically and
socially disadvantaged areas. Furthermore, the reliability and comparability of CSR disclosures among institutions are
hindered by the limited adoption of recognized reporting standards like GRI, BRSR, or Integrated Reporting frameworks.
Consequently, there is still a lack of cohesion and consistency in the reporting, and it is not up to par with international
standards. Ultimately, it is evident that PSBs in Karnataka must move away from disclosures that focus on expenditures and
towards reporting that is more organized, open, and impactful if they are to fulfill their CSR obligations. If we want CSR
activities to be more successful and accountable as a whole, we need to strengthen our internal governance systems, increase
stakeholder involvement, promote fair regional allocation, and embrace standardized sustainability reporting standards. By
implementing these changes, public sector banks can show they are serious about responsible banking and meet their legal
responsibilities while also making a bigger impact on Karnataka's socioeconomic growth. This will win over the public and
strengthen the banks' position in the state
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