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ABSTRACT 

This research examines the rapidly changing e-commerce landscape driven by technology and client 

behaviour. It highlights social commerce's revolutionary role in consumer decision-making, 

distinguishing it from traditional e-commerce. Fundamental advancements such as Artificial 

Intelligence (AI), Augmented Reality (AR), Virtual Reality (VR), Internet of Things (IoT), and 

Blockchain are analysed as pivotal components influencing these developments. Omnichannel 

strategies, D2C models, quick commerce, cross-border e-commerce, and sustainability are all 

becoming more important, according to the study. The analytical approach combines established 

theoretical frameworks, including the Stimulus-Organism-Response (SOR) model, the Technology 

Acceptance Model (TAM), and the Theory of Planned Behaviour (TPB), with empirical findings to 

provide a comprehensive understanding of the current trajectory and prospects of digital commerce. 

1. INTRODUCTION 

1.1. E-commerce environment and evolution analysis 

E-commerce has grown rapidly, demonstrating its growing relevance in the global economy. In 2024, the market was worth 

$4.49 trillion, and predictions predict a 12.7% CAGR to $5.06 trillion in 2025. By 2029, the market is expected to reach 

$7.85 trillion, growing 11.6%. Rising worldwide internet penetration, changing consumer tastes, widespread acceptance of 

secure digital payment methods, the rise in mobile commerce, and globalization and cross-border trade trends are driving 

this continuous expansion. 

The global COVID-19 pandemic accelerated this change. As people and companies adjusted to online operations amid 

lockdowns and travel restrictions, this extraordinary event sparked a sweeping shift to digitization, e-commerce, and e-

services. E-commerce's proportion in worldwide retail trade climbed from 14% in 2019 to 17% in 2020. As social distance 

measures reduced, peak use amid stringent limitations may have dropped, but consumer inclinations towards online channels 

are expected to persist, affecting buying patterns. E-commerce's steady expansion, fuelled by global crises like the pandemic, 

shows its endurance and flexibility, making it a basic and more dominant method of trade. This continual presence shows 

that e-commerce has grown from a convenience to a vital part of the global economy, changing consumer behaviour and 

enterprise procedures. Instead of seeing e-commerce as a secondary sales channel, organizations should invest in a robust 

digital infrastructure and comprehensive online strategy to maintain development. 
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Growing demand for digital wallets and electronic payment systems fuels e-commerce development. Over 50% of people 

prefer digital wallets, and over 50% know they spend more while using them. Over 70% of respondents choose digital wallets 

for purchasing. Digitization allows paperless transactions, eliminating the need for cash and improving checkout. Online 

purchasing is easier and more accessible with less transactional friction, increasing transaction volumes and frequency. The 

simplicity, speed, and perceived safety of advanced payment systems are not just extras; they fuel e-commerce growth. This 

emphasizes the need of investing in and improving digital payment innovation, which influences consumer uptake and online 

transaction efficiency.  

1.2 The Rise and Importance of Social Commerce  

Social commerce has become a "disruptive" force in digital retail, redefining established e-commerce paradigms. This 

innovative online company effortlessly combines social interaction into the purchase experience, providing a dynamic 

commercial environment.  

Internet marketing concepts have changed drastically throughout this paradigm shift. The emphasis switches from brand 

awareness to community recognition and from conventional brand management to relationship management. Social 

commerce promotes social, emotional, and user interaction in digital communities, unlike traditional e-commerce, which 

stresses efficiency and reason. Social commerce differs from conventional e-commerce in that it transforms marketing and 

business strategies to foster deeper community and relationship participation. This shows that social commerce requires a 

complete rethinking of marketing ideas and consumer psychology based on social dynamics, not just an extra sales channel 

for a multi-channel strategy. Firms must strategically build real communities and enduring relationships via user-generated 

content and peer influence, rather than just transactional efficiency. This change involves more true customer interaction, 

emphasizing trust and shared experiences in digital networks.  

1.3 Research Paper Goals and Scope  

This research paper analyses contemporary e-commerce trends and technologies, focusing on consumer behaviour in the 

rapidly evolving social commerce environment. This book integrates academic and industrial research to give a 

comprehensive and authoritative overview of this dynamic topic. Advanced technologies, emerging business models, global 

events, and sustainability's growing importance are examined in relation to consumer decision-making in digital contexts, 

especially social commerce.  

2. E-COMMERCE AND IT TRENDS  

2.1 Revolutionizing E-commerce Technologies  

AI/ML: Customization, Predictive Analytics, Voice-Activated Commerce  

E-commerce customer interactions are changing from basic automation to more complex and tailored experiences thanks to 

AI and ML. We provide hyper-personalized suggestions, intelligent chatbots for instant customer service, and dynamic 

pricing techniques that adjust to market situations. AI and ML can predict buying patterns based on extensive browsing and 

purchase histories, enabling website customisation beyond human skills. AI's competence shows that it is the technical engine 

driving the shift from generic e-commerce to highly customized, efficient, and predictive buying experiences. This suggests 

that companies must spend heavily in AI to stay ahead.  

In a crowded digital market, AI-driven personalization is vital for client retention. Personalization experts are 48% more 

likely to exceed revenue goals and 71% more likely to increase customer loyalty, demonstrating its enormous impact on 

company performance. The Indian retail business expects significant AI sector growth due to rising customer desire for 

tailored shopping experiences. This suggests that AI's capacity to process and evaluate large datasets provides unmatched 

consumer knowledge. This enables companies to propose relevant products, modify prices instantly, and automate customer 

support, improving customer satisfaction. This better experience instantly boosts conversion rates, customer retention, and 

operational advantages like inventory and supply chain management. AI is becoming a strategic necessity for survival and 

growth in the competitive modern e-commerce environment, shaping customer interaction and operational superiority. 

Businesses cannot ignore AI integration for personalization and operational efficiency.  

AI is essential to voice commerce, along with customization. Voice shopping, powered by Amazon Alexa, Google Assistant, 

and Apple Siri, is becoming essential to e-commerce. With spoken instructions, it makes shopping easy and hands-free. 

These AI assistants enhance product search, optimize suggestions based on spoken queries, and allow voice-authenticated 

payments, making the buying experience more straightforward.  

AR and VR: Engaging Retail Experiences  

AR and VR are revolutionizing online product interaction by enabling immersive experiences like virtual try-ons for 

garments and accessories and realistic 3D product representations in a consumer's surroundings. These technologies 

seamlessly blend the physical and digital worlds, giving customers a more tactile and engaging pre-purchase experience. 

This feature addresses the inherent limits of online buying, specifically the absence of physical product connection, boosting 

customer trust and reducing uncertainty, which are crucial for conversion.  
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Augmented and virtual reality quickly reduce the sensory and tactile constraints of online shopping. These technologies 

reduce the risk and uncertainty of online purchases by letting consumers virtually engage with things, such as viewing 

furniture in their home or trying on clothes. Confidence boosts conversion rates and customer happiness instantly. Some 

customers first resisted internet services because they preferred product touch. Research shows that AR and VR improve 

user experience and digital product confidence. AR and VR are not just novelties, but strategic tools for retailers to enhance 

the online buying experience, boost customer trust, and convert reluctant shoppers by imitating and even surpassing real 

retail. The "phygital" retail environment relies on them to provide a complete and immersive consumer experience that 

combines the benefits of both worlds.  

IoT Integration: Improved Commerce and Supply Chain Efficiency  

E-commerce is being transformed by the Internet of Things (IoT) by integrating the virtual and physical worlds. This 

connection improves inventory management using RFID and streamlines supply chain procedures with real-time product 

delivery monitoring and control. Context-aware services, natural contact, and automated customer procedures improve the 

e-commerce customer experience with IoT integration.  

The Internet of items (IoT) connects physical items and collects real-time data, turning reactive e-commerce operations into 

proactive ones with simplified logistics, tailored interactions, and a more integrated purchasing environment. IoT devices 

give real-time demand projections, inventory changes, and better delivery routes. This reduces operational costs, stockouts, 

and delivery delays, improving customer satisfaction. From logistics to smart appliances automatically refilling supplies, IoT 

enables highly personalized interactions based on a customer's surroundings or product use patterns. This shows that IoT is 

moving e-commerce toward a "connected commerce" model where physical objects actively participate in the purchasing 

process, fostering new business models like the "commerce of things." This improves customer convenience and supply 

chain efficiency. Pervasive data collection poses privacy concerns, requiring robust data governance systems to protect client 

data.  

Blockchain Technology: Greater Security and Transparency 

Blockchain technology can safeguard transactions, prevent data breaches, and ensure transaction integrity in e-commerce. 

Its decentralized, immutable, and transparent nature helps identify fraud and follow transactions and data across the supply 

chain. This technology delivers trust and transparency for complex problems including supply chain provenance, data 

integrity, and secure payments, which are crucial for customer confidence in a globalized and digital economy.  

Blockchain overcomes e-commerce trust concerns including product validity, secure payment processing, and data privacy 

with its decentralized and immutable ledger. It boosts customer trust, especially in complex scenarios like international 

commerce or for high-value commodities that need provenance, by providing a visible and verifiable record of each supply 

chain transaction and movement. Blockchain technology may provide a new trust foundation in e-commerce, but its 

scalability, energy consumption, and regulatory issues prevent its popular use. It goes beyond centralized security standards 

to provide a more intrinsic, verifiable system, which may enable new markets and transactions that need trust and 

transparency.  

2.2 Business model and operational strategy transformation  

Retail Omnichannel with "Phygital"  

Omnichannel tactics are designed to streamline consumer interactions and provide "phygital" experiences by combining 

online and physical buying. Omnichannel shopping became more important during the COVID-19 epidemic, with click-and-

collect and curb side pickups becoming popular. This shows the need for adaptation in changing market circumstances.  

Modern shoppers expect a smooth transition between a brand's app, website, and store, requiring a flexible purchasing 

experience. In India, 73% of buyers use various channels—online, in-store, and mobile—before buying, demonstrating the 

need of integrated retail tactics in contemporary marketplaces. Omnichannel retail in India has grown 50% faster than single-

channel retail. Omnichannel success requires meeting customer expectations for smooth, adaptable, and customized 

experiences across all touchpoints, shifting power to the consumer. Modern buyers seek a seamless and adaptive buying 

experience after seeing the benefits of internet easiness and physical tangibility. Omnichannel strategies reduce friction points 

and provide consistent brand interactions across all touchpoints, improving customer happiness, loyalty, and lifetime value. 

Omnichannel is now a required standard in retail, not just a competitive advantage. Companies without a truly integrated 

"phygital" experience may struggle to retain customers who value flexibility, consistency, and customization. It demands a 

holistic view of the customer experience, transcending channel divides.  

D2C Model Growth and Impact  

Brands sell directly to consumers via the Direct-to-Consumer (D2C) model, bypassing wholesalers, and retailers. Due to 

customer desires for lower costs and more customized shopping experiences, this model has grown in popularity.  

D2C's strategic advantages boost its utilization. This includes complete control over the customer journey, from product 

discovery to post-purchase assistance; direct access to valuable first-party data on consumer preferences and behaviours; and 

the potential for higher profit margins due to intermediary expense elimination. Consumers feel closer to D2C companies 
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because they believe their money supports the creators and they are dealing with a more authentic entity. The D2C approach 

goes beyond distribution strategy to allow organizations to build deeper, more customized interactions with customers, using 

direct data to innovate and build loyalty. D2C companies have first-party data on consumer preferences, habits, and needs 

since they control the whole customer experience. This direct data flow enables hyper-personalization, quick product 

iteration, and better marketing. Direct engagement builds trust and emotional bonds, increasing brand loyalty and consumer 

lifetime value. Brands may directly control their story, product development, and consumer connections with the D2C model, 

reducing their need on third-party sellers. This needs excellent logistics, customer service, and data analytics skills but offers 

long-term competitive advantages and a more robust organizational foundation.  

Subscription-based ecommerce  

Subscription-based models are growing in popularity across many sectors because they provide customers convenience and 

predictability while giving companies a steady income stream. In Direct-to-Consumer (D2C), marketers may directly manage 

regular deliveries and client interactions, making this strategy particularly efficient. Subscription models show a customer 

preference for convenience and predictability, turning transactional connections into value-oriented partnerships that benefit 

consumers and companies via recurring income and loyalty.  

Subscriptions automatically refill frequently used items or give tailored experiences, reducing selection fatigue and ensuring 

continued access to favoured goods and services. These models help companies anticipate revenue, forecast demand, and 

build customer connections via continual contact and customized goods. This boosts client retention and lifetime value. The 

growing subscription economy marks a shift from single purchases to ongoing service. Enterprises must prioritize long-term 

engagement above immediate sales conversions by emphasizing continual value providing, anticipatory customer assistance, 

and improved retention methods.  

Need for Fast Delivery in Rapid Commerce  

Quick commerce, with delivery periods of 10 to 30 minutes, is growing worldwide. Consumers' busy lives and growing need 

for convenience and fast pleasure are driving this rapid expansion. This strategy is popular with tech-savvy Gen Z and 

Millennial families, who value speed and efficiency in purchases. Quick commerce has quickly grown due to technology 

advances and urban life, changing customer expectations for instant fulfilment and putting pressure on logistics and supply 

chain innovation.  

Smartphones and easy online purchasing have increased client desire for rapid pleasure. Quick commerce reduces delivery 

delays, making logistics a competitive advantage. Improved delivery boosts cart conversions and customer happiness. 

Delivery issues remain a major cause of cart abandonment when desired solutions are unavailable. The "instant gratification" 

economy requires businesses to rethink and improve their entire supply chain, from inventory positioning like dark stores to 

last-mile delivery solutions like autonomous systems. This highlights the importance of logistics to the user experience, 

requiring constant automation, route optimization, and real-time monitoring.  

Transnational E-commerce: Growth and Challenges  

Cross-border e-commerce allows firms to reach customers globally and provide them a broad range of goods and market 

access. This concept reduces trade obstacles, making international trading easier. However, cross-border e-commerce 

enterprises must manage currency fluctuations, different regulatory frameworks, and cultural variations that may affect 

customer behaviour and operational efficiency. This shows that cross-border e-commerce has great market development 

potential but also involves legislative, cultural, and logistical challenges that need enhanced localized adaption and trust-

building techniques.  

E-commerce platforms connect numerous markets globally, but presence does not guarantee success. It requires deep 

understanding and deliberate adaptation to local economic, legal, and cultural complexities. Consumers like buying from 

foreign vendors with similar national cultures, and confidence in a foreign vendor is essential to cross-border e-commerce. 

Without physical contact across borders, trust, built on cultural affinity, openness, and reliable information, is more 

important. Thus, cross-border e-commerce demands flexible, culturally aware, and technologically sophisticated marketing, 

logistics, and customer support strategies. It emphasizes the need for advanced data analytics, particularly spatio-temporal 

data mining, to understand customer behaviours and tailor goods while addressing complex legal and ethical frameworks to 

build consumer trust.  

2.3. Global events (COVID-19 pandemic) catalyse.  

The COVID-19 pandemic changed worldwide norms and social habits, boosting digitalization, e-commerce, and e-services 

across numerous industries. E-commerce's share in worldwide retail trade climbed from 14% in 2019 to 17% in 2020.  

E-commerce grew with harsh worldwide movement restrictions and travel prohibitions, but it declined once limitations were 

relaxed and social sanctions were implemented. Over 75% of pandemic-era internet customers want to continue shopping 

online thereafter. Over time, internet purchasing is predicted to grow rapidly, frequently supplementing in-store shopping 

across product categories. The COVID-19 epidemic accelerated the adoption of digital buying habits, leading in a persistent 

rise in online engagement and a lasting rethinking of the online-offline retail relationship. Lockdowns forced people to use 
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online platforms, which changed their routines, comfort, and digital expertise. Despite conventional establishments reopened, 

many individuals continued to use the simplicity, efficiency, and habits of online shopping. This raised baseline acceptability 

of e-commerce, particularly for non-grocery items, since online and physical channels often complement each other. Thus, 

the pandemic was a large, unplanned global experiment that proved e-commerce's convenience and need for more customers. 

This has fundamentally changed consumer expectations and business strategies, emphasizing the need for a strong online 

infrastructure, adaptive retail models that combine digital and physical interactions, and continual efforts to improve hybrid 

shopping.  

2.4 Growing Need for Sustainability and Ethical Consumerism  

Businesses must use more sustainable sourcing, packaging, and transportation techniques as consumer tastes shift toward 

environmentally friendly goods and services. Consumers want authenticity from brands, therefore honesty in communicating 

these sustainable actions is crucial to building and maintaining confidence. Sustainability seems to have become a worldwide 

consumer expectation. Sustainability is currently a priority for 72% of worldwide internet shoppers. Sustainability problems 

drive one in three customers and almost one in two Gen Z to abandon their carts, demonstrating its impact on conversion 

rates. Consumer desire for sustainability has gone from a marginal choice to an important purchase criterion, particularly 

among younger generations, indicating that ethical behaviours are increasingly crucial to company reputation and directly 

affect conversion and loyalty.  

Most consumers (61%) still struggle to afford a sustainable lifestyle, and those who question their own sustainable decisions 

are becoming more sceptical. This highlights a fundamental divergence between consumer understanding and action, 

highlighting the need for more accessible, cheap, and effective sustainable alternatives, which may need structural changes 

and government help. The ethical consumerism movement has grown due to climate change and societal awareness. For 

younger, digitally native generations who are more educated and socially conscious, ethical alignment and provable 

sustainable practices influence purchasing choices and brand loyalty. Lack of transparency or "greenwashing" might hinder 

sales, making sustainability a hurdle to conversion. Thus, sustainability has gone beyond CSR to an economic imperative 

that affects profitability. Build trust and meet changing customer expectations, businesses must honestly communicate 

sustainable processes from sourcing to packaging and delivery.  

Technological Advancements 

Utilizing AI and ML algorithms for customization, predictive analytics, and automation. Improved customer assistance, 

dynamic pricing, hyper-personalized shopping, seamless voice commerce. Data analytics, chatbots, Alexa, Siri, and AI-

powered recommendation systems. 

AR and VR technology enable virtual product engagement. Reduced ambiguity, greater trust, and improved product 

presentation (3D models, virtual try-ons).AR applications, VR shopping, 3D avatars. 

IoT Integration: Connecting physical devices to the internet for data sharing. Inventory optimization, supply chain 

optimization, context-aware services, automatic reordering. PS, smart mirrors, RFID, smart shelves, linked home gadgets. 

Blockchain technology enables safe, transparent transactions (immutable ledger). Better security, fraud prevention, supply 

chain transparency, and transaction confidence. Smart contracts, distributed ledgers, crypto hashing. 

Changing Business Models 

Omnichannel retailing integrates online and physical consumer touchpoints seamlessly. Better shopping experience, 

convenience, customer loyalty, "phygital" experiences. Click-and-collect, curb side pickup, integrated customer service, and 

unified inventory. 

Direct-to-Consumer (D2C) Model: Brands sell directly to consumers, eliminating intermediaries. They Manage customer 

experience, get data insights, increase business margins, and strengthen brand-consumer connections via E-commerce, social 

media, owned logistics. 

Subscription-based e-commerce involves regular delivery of products/services. Consumer convenience and predictability, 

corporate recurrent income, and customer lifetime value. Personalized curation, automated charging, loyalty schemes. 

Product delivery is 10-30 minutes with Quick Commerce:  Consumer instant satisfaction, convenience demand, last-mile 

logistical strain. Dark shops, efficient delivery routes, drones, robotics. 

Cross-Border E-commerce involves online transactions between customers and sellers in different countries. Expanding 

global market, more consumer product choice, yet complicated rules, currencies, and cultures. Localized marketing, 

international payment gateways, global logistics. 

Key Objectives 

Consumer demand for eco-friendly and ethically sourced items is increasing. Influences buying choices, brand loyalty, 

supply chain transparency, and conversion rates. Eco-friendly packaging, carbon offsets, sustainable sourcing, transparent 

communication. 
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Global events like COVID-19 and external shocks accelerate digital change. Increased e-commerce adoption, persistent 

online purchasing shift, reassessment of online-offline retail balance. Improved internet infrastructure, flexible retail 

methods, digital payments. 

3. AN IN-DEPTH LOOK INTO SOCIAL COMMERCE CONSUMER BEHAVIOUR  

3.1 Social Commerce: Definition and Characteristics  

Social commerce uses social media and Web 2.0 platforms to integrate social engagement into online purchases. It is a new 

kind of internet company that goes beyond transactions to incorporate social interaction.  

Social vs. traditional e-commerce  

Instead of transactional efficiency, social commerce relies on social capital relationships, trust, and community to drive 

economic activity. This necessitates a shift from product-focused to relationship-focused business strategy.  

Traditional e-commerce emphasizes efficiency, logic, and a search-based purchase paradigm where users actively seek items. 

In contrast, social commerce emphasizes social, emotional, and user involvement in digital communities, frequently driven 

by a discovery-based purchase model where customers find things via their social feeds or trusted influencers.  

Marketing Foundation: Social commerce shifts marketing from brand awareness to community recognition and from brand 

management to relationship management. This contrasts with conventional e-commerce's direct, often unilateral promotional 

techniques, which rely on advertising and SEO.  

Trust Establishment: Secure payment systems, transparent return policies, and brand credibility build trust in traditional e-

commerce, while user-generated content (UGC), peer influence, and immediate interactions build trust and emotional 

engagement in social commerce. UGC - genuine reviews, ratings, and peer recommendations—is more trusted and relevant 

than marketing or traditional media.  

Social commerce lets customers be more involved and proactive. In Consumer-to-Business (C2B) environments, they 

become "active producers" of information, "loyal consumers," and "enthusiastic communicators". This contrasts with typical 

e-commerce, where users' main involvement is buying.  

The Interaction Model of social commerce emphasizes connections, networking, cooperation, and information sharing, with 

purchases often following. It goes beyond standard "one-to-one interaction" e-commerce by incorporating social qualities 

and interactions throughout the commercial transaction process, creating a more participatory and community-oriented 

buying experience.  

Cost and Conversion: Social commerce has lower visitor acquisition costs and higher purchase conversion rates than e-

commerce. Its ability to use social networks and build trust naturally makes it more accurate and effective in marketing.  

Social commerce transforms shopping from a lonely, efficient activity into a communal, engaging experience by deeply 

integrating social interactions and community dynamics. This uses basic human social characteristics including seeking 

social recognition and peer recommendations to influence buying decisions. Focusing on relationships and user-generated 

content automatically reduces traffic acquisition costs and increases conversion rates as social trust and relevance grow. 

Social commerce businesses must build authentic communities and let users engage in marketing and sales. This requires 

ongoing relationship management, collaborative content creation, and real interaction, moving away from traditional 

advertising to a more organic, community-focused approach.  

3.2 Key Social Commerce Consumer Decision-Making Factors  

Interactivity, Recommendations, and Feedback  

Social commerce's interactivity, suggestions, and feedback impact customers' utilitarian and hedonic values. 

Recommendations are more important than interaction and feedback in determining perceived value because customers use 

them to reduce purchasing uncertainty and speed up decision-making. This shows that participation, suggestions, and 

feedback form an integrated ecosystem that impacts customers' practical (utilitarian) and emotional (hedonic) value from 

social commerce, driving purchase intentions.  

Interactivity lets buyers and sellers communicate directly, providing accurate product quality and post-purchase service 

information. This improves utilitarian value—convenience and cost efficiency—by improving understanding and 

impartiality of chosen things. Interactivity also lets consumers share buying experiences and strengthen connections, 

increasing the hedonic value of social interaction's emotional comfort and satisfaction.  

Social media quickly spreads recommendations, particularly from friends or trustworthy sources. They provide new product 

knowledge, reduce information overload, and save time and cognitive strain, increasing utilitarian and hedonic value. These 

suggestions match psychological expectations, increasing perceived value and making purchase easier and more enjoyable.  
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Consumer ratings and reviews turn unilateral product promotion into a bidirectional communication and value co-creation 

platform. It improves communication, enabling quick customer understanding and satisfaction, lowering costs and increasing 

utility.  

Hedonic value is also increased by rapid seller responses and customer participation in product improvement, which build 

goodwill and contentment. 

Such traits in social commerce create an ecology of complex information and interaction. Perceived threat and cognitive 

strain are reduced with reliable and effective recommendations.  

Feedback and interaction foster community and emotional connection. The positive experience and high perceived value 

predict an increased propensity to purchase and maintained engagement. Businesses should see these attributes as vital to a 

social commerce strategy, not checklists. Improving the interplay and synergy of these traits may boost consumer 

engagement, perceived value, and customer loyalty and repeat purchases. 

Hedonic Value via Perceived Social Commerce Utility  

Perceived value drives the intention of social repurchase, and it is a consumer's overall assessment of costs vs benefits. 

Frequently, value is often separated into utilitarian and hedonic aspects.  

Shopping is utilitarian in value as it is task oriented and focused on how products and services fit the needs and goals, keeping 

convenience, efficiency, and cost effectiveness in mind.  

The emotional comfort, contentment and happiness gained by interaction via various experiences like entertainment, social 

ties and pleasant sensations is the Hedonic Value. It consists subjective and customized buying experiences like excitement, 

delight, and aesthetic appreciation. While both values are important, it is the utilitarian value that receives greater importance 

in the repurchase intention. This suggests that customers appreciate social commerce platform's benefits and practical 

functionality, highlighting the two-pronged nature of value in social commerce. While hedonic value is a major attraction 

(entertainment, social interaction), it is the utilitarian value (efficiency, practicality, and functionality) that drives actual 

purchases and repurchase intentions. This emphasizes the need for such platforms to provide experiential and practical value. 

The platforms must ensure that consumer finds hedonic reasons for continued interaction. This includes the platform being 

user-friendly, time efficient, engaging and cost effective to facilitate transactions.  

Thus, social commerce strategies must balance hedonic and utilitarian appeal. It is important to note that excessive 

concentration on one component risks high engagement without conversion or effective transactions without emotional 

connection and loyalty.  

Social Proof and User Generated Content Impact 

In online shopping, when consumers cannot physically engage with things or services, social proof steers the buyers toward 

popular or high-quality products. While social proof majorly consists of user reviews, influencer endorsements and popularity 

strongly influence online customer trust and purchase choices, User Generated Content is powerful, often more trustworthy, 

and relevant than conventional marketing methods. It is important to note that social proof, when positive, may boost the 

product appeal and perceived value, but also has the capacity to create negative bias and detour buyers if there are bad 

evaluations. Social proof is often dependent on informational social influence, when customers are unsure about the product's 

quality, worth or effectiveness., they look at other's actions and views to make decisions. Youth like Millennials and Gen Z 

are strongly influenced by social media trends and peer recommendations.  

Conclusion 

Rapid technological advancement and shifting client behaviour is leading to major transformation in e-commerce. This article 

explores that e-commerce is a growing industry and a powerful force that is entirely reshaping global retail. Global 

occurrences like COVID-19 pandemic have accelerated digital purchases, catalysed increased online engagement, and 

reassessed the digital and physical retail balance.  

This paper also highlights social commerce, an innovation that disrupting traditional e commerce. The pivotal factor is social 

capital, where trust, relationships and sense of community drives economic activity. It is important for companies to shift 

from product centric to relationship centric strategies with the help of user generated content, interactive features, and peer 

influence to build trust and loyalty.  

Technological advancements have intensified this growth. Tailored engagement, hyper personalization with the help of AI 

and ML are transforming customer interactions into smooth and intuitive experiences. Augmented and Virtual Reality are 

connecting the physical and digital worlds, adding trust, and reducing uncertainty via immersive product experiences.  

Internet of Things (IoT) and Blockchain technology are helping to strengthen e-commerce further by integrating real time 

data and improving security, building trust and confidence in complex transactions.  

New businesses are often catering to their customers via omnichannel experiences, with adaptability and consistency. 

Sustainability and ethical consumption are observed to be at the centre of driving purchase decisions and brand loyalty, 
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especially among younger populations, compelling businesses to integrate ethics in their value chain processes and convey 

them to their consumers.  

The future of ecommerce is a dynamic mix of technological and human centric strategies. Understanding consumer behaviour 

and recognizing utilitarian and hedonic value, in this dynamic environment, and strategizing the use of social proof and user 

generated content are Imperative. Companies that adapt to these dynamic trends and adapt to rapidly changing customer 

expectations will thrive in the digital ecology. 
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