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ABSTRACT 

This study explores the growing significance of soft skills in today's evolving workplace. With rapid 

technological advancements, globalization, and shifting professional environments, the criteria for 

career success have transformed. As the global economy increasingly relies on knowledge-based 

systems, competencies such as emotional intelligence, adaptability, leadership, and communication 

are emerging as vital—often surpassing traditional academic qualifications in importance (World 

Economic Forum, 2025; Dawar, 2023). 

The research integrates key theoretical frameworks, including Goleman’s Emotional Intelligence 

Model, Gardner’s Theory of Multiple Intelligences, and Vygotsky’s Social Constructivism. 

Together, these form the foundation for a conceptual framework that positions soft skills as meta-

competencies—essential for effectively applying academic knowledge in practical, real-world 

contexts. 

Additionally, the study examines global trends and employer expectations, drawing on real-world 

data from sources such as the World Economic Forum, Coursera’s Global Skills Report, and the 

QS Global Employer Surveys. The objective is to highlight the growing disconnect between 

academic instruction and the skill sets employers increasingly demand (Coursera, 2025; QS, 2023). 

The study further looks at how well students do in school and how well they use their soft skills.   It 

shows that tests in school are a great way to check things.   But they usually don't teach you 

important skills like how to deal with your feelings, make moral decisions, and get along with other 

people. These traits are becoming more and more important in today's businesses, which are digital-

first and have people from many different cultures (Clark, 2024; Abhyankar, 2023).    Finland's 

school system, Google's Project Oxygen, and India's NEP 2020 all show how to teach soft skills 

well in schools and on a national level. The paper gives clear suggestions for changing the way 

schools work, helping people grow, and planning for the future of institutions. It says that soft skills 

should be taught in schools, tested, and used in the workplace.  This study shows how important it 

is to link school with getting ready for a job. It calls for a new way to measure success in school 

and at work. This change is necessary to get workers ready for the future 

1. INTRODUCTION 

In the 21st century, the knowledge economy has changed the value of academic credentials. A long time ago, people thought 

that they themselves could show that they were good at something. Now, they aren't enough to guarantee that you do well in 

your personal or professional life. Academic performance is a good way to tell how smart someone is and how well they 

know a subject. But it often ignores the social, emotional, and adaptive skills that are important for success in the real world 

(Robles, 2012; Obilor, 2019).  More and more, companies, schools, and governments are seeing how important soft skills 

are.   Some of these traits are being able to talk to other people, being emotionally intelligent, being adaptable, being a good 

leader, and being able to think critically.   In a society that is becoming more global, digital and changes quickly, they are 

very important for success (Society Economic Forum, 2023; Goleman, 1995). 
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Things are changing quickly in the workplace all over the world.  Automation, AI, and working together from a distance 

have all changed the way we work. They focus on skills that machines can't copy that are important for people (Aara 

Consultancy, 2025).  The World Economic Forum's Future of Jobs Report says that by 2027, more than half of the skills 

needed for core jobs will be different. It shows that soft skills like emotional intelligence, analytical thinking, and resilience 

will be the most important.   According to LinkedIn's Global Talent Trends study from 2024, 92% of hiring managers think 

soft skills are just as important as or more important than technical skills 

It's clear that there is a difference between doing well in school and being ready for work. Every day it becomes clearer.  

There was a study done by CareerBuilder. It found that 71% of employers look for emotional intelligence and soft skills in 

candidates more than IQ (The Social Institute, 2023).  This is what Succi and Canovi (2020) say as well. Their study shows 

that graduates with good soft skills are more likely to get jobs and move up in their careers. This is true no matter what your 

grades are. Educational institutions are starting to change their focus. The National Education Policy (NEP) 2020 in India 

focuses on holistic development. It advocates for integrating life skills and emotional learning into the curricula. This 

approach aims to prepare students for lifelong success (Ministry of Education, 2020). The education system in Finland is 

very different from others around the world. It stresses working together, understanding others, and controlling oneself. This 

method also works well with strict academic standards. Because of this, graduates are knowledgeable and able to interact 

with others (Feraco et al., 2023). 

This paper says that being good at soft skills is important for doing well in school. It is necessary to deal with the problems 

of the modern world, it brings together ideas from different fields, global trends, and theoretical frameworks. It further looks 

into how soft skills give people power. These skills help people lead, change, and come up with new ideas in ways that 

grades can't tell you. This goes against the usual way of separating "hard" and "soft" skills. It suggests a model of human 

potential that is more integrated. This model puts emotional intelligence on the same level as intellectual achievement. 

2. REVIEW OF LITERATURE 

Origin and Evolution of Soft Skills: The U.S. military came up with the term "soft skills" between 1968 and 1972.  The 

Continental Army Command (CONARC) wanted to make a clear distinction between technical skills and social and 

leadership skills (Wright, 2018). A mission is much more likely to be successful if people communicate well, have strong 

leaders, and work together. Measuring these things proves difficult. In the 1990s, companies started to value these skills.   

People recognized their value in teamwork, leadership, and flexibility (Succi, 2024).UNESCO and the World Economic 

Forum (WEF) emphasize the value of soft skills. They recognize their role in personal and professional development.   These 

skills help people learn new things throughout their lives. They also improve job prospects for the future. UNESCO's Global 

Skills Academy and the WEF's Education 4.0 framework highlight the importance of teaching skills such as empathy, 

adaptability, and collaboration. These skills enable individuals to navigate a rapidly changing economy driven by AI 

(UNESCO, 2020; World Economic Forum, 2023). 

Previous Research Findings: The Carnegie Foundation, Harvard University, and Stanford Research Centre did important 

research. They learned that soft skills are responsible for 85% of job success. Only 15% of it has to do with technical 

knowledge (Mann, 1918; National Soft Skills Association, 2023).  This finding is still true in modern studies. They support 

the idea that emotional and interpersonal intelligence are better indicators of success at work than technical skills alone. 

There is always a gap in Gallup's State of the Global Workplace reports. Employers have high expectations, but graduates 

often don't have the skills they need.  Employers often say that new hires don't know how to communicate, work as a team, 

or solve problems. They say that people aren't ready for jobs that require teamwork (Gallup, 2025).  A lot of people have 

asked schools to include training in soft skills in their classes. They say that these skills should be mandate and not optional. 

The Role of Soft Skills in Leadership and Career Success: Publications like the Harvard Business Review say that empathy, 

flexibility, and the ability to solve problems in context are all important for being a good leader in unstable situations (Neale, 

2025).  Leaders who are emotionally intelligent keep good workers. They help create cultures that are open to everyone. 

They push for new ideas.  When it comes to predicting long-term career success, these traits are often more important than 

traditional academic measures like GPA (Boorstin, 2022).Companies that teach their leaders soft skills get more employees 

to be involved. They also see better team performance and a more resilient organization (Harvard Business Impact, 2024).  

This change shows how we look for and develop talent in the workplace today. 

Implications for Education and Workforce Development 

It is becoming more and more important to have soft skills. This change has a big effect on both education and the 

development of the workforce.  Schools should do more than just teach students by rote and give them standardized tests. 

They need to help people develop well-rounded, humancentric skills.  The Future of Jobs Report from the WEF and the 

lifelong learning handbook from UNESCO both say that soft skills should be taught at all stages of learning. This includes 

education for young children and adults (UNESCO, 2020; World Economic Forum, 2023).AI and automation change the 

way people work. People's abilities to understand others change, as a result working together becomes more important.  

Companies pay for managers to learn soft skills. They say that their employees are more engaged, less likely to leave, and 
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do better work (Gallup, 2025).  It's important to help people develop their soft skills. It has both educational and strategic 

uses. 

Theoretical Framework: This study leans on the following conceptual models: 

Howard Gardner's Multiple Intelligences:  Theory says that intelligence isn't just one general talent, but a number of different 

types of abilities. He came up with this idea in 1983.  Interpersonal and intrapersonal intelligences are very important for 

learning.  They help people be more conscious of others and encourage them to think about themselves.  These intelligences 

assist people learn how to deal with others and evolve as people.  Both are necessary for learning alone and with others 

(Gardner, 2000; Gardner, 2011). 

Daniel Goleman came up with the Emotional Intelligence (EQ) paradigm:  This concept stresses how important it is to know 

and control your emotions.  It shows off qualities like being aware of yourself, controlling yourself, being motivated, having 

empathy, and getting along with others.  Each part is very important for both personal and professional success. In 1995, 

Daniel Goleman wrote about emotional intelligence. He said that self-awareness, self-regulation, drive, empathy, and social 

skills were the five most important parts.  Emotional skills may help you do well in school and in work.  They are very 

important for reaching objectives.  Goleman said that those with strong emotional intelligence are better at dealing with 

stress.  They also lead better and develop stronger connections (Goleman, 2007; Goleman, 2013).Competency-Based 

Education (CBE) is a way of teaching that focuses on mastering certain skills and competencies above time-based training.  

It encourages individualized learning routes, which let students go at their own speed depending on what they can do.  This 

approach is in line with the ideas of fairness and relevance, making sure that students learn useful skills that they can use in 

the actual world (Açıkgöz & Babadoğan, 2021; Lead School, 2025). 

Importance of Soft Skills in the Modern World: In today's global economy, where everything is connected, soft skills are 

very important. They are very important for both personal and professional success.  People now think that being able to 

communicate, work together, understand others, and be flexible are all important skills. They are just as important as 

technical skills and academic degrees (Munot, 2024; Forbes Advisor, 2024). 

Soft Skills in the Age of Automation and AI: The Fourth Industrial Revolution changed the way people work. Routine tasks 

were taken over by automation and AI. This change makes traits that are important to people even more important.  It puts a 

lot of stress on leadership, creativity, and empathy.   The Future of Jobs Report (2023) from the World Economic Forum lists 

important skills that people will need in the future.  Some of these skills are being analytical, being strong, and having 

emotional intelligence (WEF, 2023; Coorpacademy, 2023).   These things can't be done by machines.  They are very 

important for dealing with uncertainty and coming up with new ideas in places where AI is used (Cardon, 2024). 

Soft skills as global competency drivers: Soft skills help people from different cultures, languages and job functions to get 

along with one other.  Professionals that know how to work with people from other cultures, have emotional intelligence and 

can listen actively are better able to promote cooperation and avoid misunderstandings (Munot, 2024; Mouboua et al., 2024).  

Studies demonstrate that people with good interpersonal skills do better in global teams than academically bright counterparts 

because they can handle different points of view and create trust (Barrios Aguirre et al., 2025). 

What the industry expects and what really happens: Even if they have the right degrees, many applicants don't meet industry 

standards because they don't have the right social and behavioural skills.  Deloitte and PwC surveys show that employers, 

value communication, flexibility, collaboration, and leadership more than just technical abilities (Deloitte, 2022; PwC, 2024).  

Deloitte Insights (2020) says that by 2030, two-thirds of all employment would need a lot of soft skills.  More and more 

employers are employing a skills-first approach, which means they look at what you can do in the actual world instead of 

your degree or job title (PwC, 2022). 

Comparative Analysis: Soft Skills vs Academic Performance: While academic performance provides a standardized 

measure of knowledge acquisition it often lacks the depth needed to assess real-world readiness. In contrast, soft skills—

such as communication, adaptability, and emotional intelligence—are increasingly recognized as critical success factors 

across industries (Kubátová et al., 2025; Vasistha et al., 2024). 

Comparative Table 

Criteria Academic Performance Soft Skills 

Nature Quantitative (grades, marks) Qualitative (behaviour, mindset) 

Evaluation Exam-based, time-bound Continuous, situational 
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Relevance in Real-world Limited outside technical fields Universally applicable 

Adaptability to Change Often rigid Highly flexible 

Leadership & Teamwork Minimal emphasis 
Core competency (Kubátová et al., 

2025) 

Case in Point: Leadership Beyond the Classroom 

Many CEOs and startup founders say that their success is due to being able to bounce back, make connections, have a vision, 

and manage people.  These talents aren't often taught in regular schools (Richardson, 2024; TradeFlock, 2025).   Deepinder 

Goyal and Bhavish Aggarwal started billion-dollar businesses.  They have to be tough and flexible.  They didn't get forward 

because of their academic awards.   Sumant Sinha of ReNew Power uses leadership and strategic thinking to build a firm 

that produces renewable energy.  He illustrated how soft talents may help make things happen. The UCL School of 

Management did some study.  They discovered that 92% of entrepreneurs believe resilience is the most crucial ability for an 

entrepreneur.  This talent is more important than problem-solving and communication (Richardson, 2024).   By 2030, two-

thirds of all occupations would probably need a lot of soft skills.  This graph shows how important they are becoming 

(Deloitte Insights, 2020). 

3. GLOBAL TRENDS AND CASE STUDIES 

The "Education for Life" Model in Finland: People around the world know that Finland's schools are fair, focus on kids, 

and teach them life skills.  Standardized tests aren't very important in Finland. Rather, it teaches kids to be empathetic, control 

their emotions, work together, and think critically from a young age (Kelly et al., 2017; Humanium, 2023).  

Kids learn through play in their early years, which helps them be creative and grow emotionally (TechClass, 2024). There 

aren't many standardized tests; evaluations are ongoing and led by the teacher (Humanium, 2023).All subjects include 

transversal skills, such as being able to understand other cultures, having emotional intelligence, and living in a way that is 

good for the environment (TechClass, 2024).Freedom and respect for teachers. Finnish teachers get a lot of training and are 

well-respected in society (Crouch, 2015). In Finland, a whole school initiative brought arts-based social-emotional education 

to secondary schools. The initiative clearly helped students become more empathetic, work together, and control their 

emotions (Fenyvesi & Yada, 2023). 

Google's Project Oxygen is more about mentoring than coding. Google started Project Oxygen to find out what makes a 

good manager. Surprisingly, technical knowledge came in last. On the other hand, soft skills like coaching, emotional safety, 

and communication turned out to be very important for the performance of a team (Auerbach, 2020; Haden, 2018). Important 

outcomes are among the key findings. The best managers are great at active listening. They provide good comments and help 

people grow in their careers (Schneider, 2018).Psychological safety is very important for encouraging new ideas and 

retaining employees (Working Capital Review, 2019).The GROW coaching methodology is used by Google. This method 

teaches managers how to lead with empathy (Schneider, 2018). People didn't like the Google manager since they were pushy 

and secretive. They got six months of instruction. His crew said they were happier and stayed with the company after the 

intervention. Later on, he got a promotion (Auerbach, 2020). 

India’s National Education Policy (NEP) 2020: Holistic Learning for the 21st Century 

India's NEP 2020 shifts focus from rote learning to skill mastery across various subjects.   The program emphasizes soft 

skills and vocational training. It promotes learning through experience. This approach aims to help students succeed 

throughout their lives (Ministry of Education, 2020; Sharma & Pathak, 2024). 

The 5+3+3+4 framework promotes age-appropriate learning. It also offers flexibility in education.  Vocational education 

begins in Grade 6 and continues thereafter (Ali, 2024).Emotional intelligence, ethics, and creativity contribute to holistic 

growth (Sharma, 2023).Digital technologies and teacher training help make learning more accessible and tailored to each 

student (Harit Sharma, 2023). 

How Delhi University Used It: Delhi University used NEP's flexible curriculum and transdisciplinary modules, which led 

to more student involvement and research production (Firstpost, 2023). 

Rural Andhra Pradesh: A soft skills training program in West Godavari District significantly boosted self-confidence and 

employability among rural graduates, despite limited academic scores (Atriya et al., 2025). 

Conceptual Framework 
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Soft Skills as Foundational Competencies: This study says that soft talents are necessary for success in the long run.  In 

actual life, they frequently matter more than academic credentials.   People need to be able to talk to one another well in 

today's environment.  They need to work along with other people.  Empathy is really important.  Being able to change is 

equally important.   This study brings together ideas from theory, academic writing, and global education models.  It says 

that soft skills are the most important talents, not merely extra ones that help in school. 

4. FOUNDATIONAL THEORIES 

Daniel Goleman talks about emotional intelligence, or EQ. 

 There are five main parts to Goleman's model of emotional intelligence. These are self-awareness, self-control, motivation, 

empathy, and social skills (Goleman, 1995; Goleman, 2007).  These skills are useful for dealing with other people. They also 

help you deal with complicated emotional situations.  Emotional intelligence can tell how good a leader someone will be. It 

also helps the team work better together and do better at work. This guess is more accurate than just IQ.  The theory of 

Multiple Intelligences was put forward by Howard Gardner.  

Gardner's theory challenges the common idea of what intelligence is. It says that intelligence isn't just one cognitive skill.  

He says that intelligence has a lot of different parts. It includes linguistic, logical-mathematical, interpersonal, intrapersonal, 

spatial, musical, bodily-kinesthetics, and naturalistic intelligences (Gardner, 1983; Gardner, 2000).  This framework makes 

it clear how important interpersonal and intrapersonal intelligences are. These intelligences are what make up soft skills 

(Marenus, 2025). 

Lev Vygotsky came up with the idea of social constructivism. He stressed how important it is for people to interact with 

each other in order to learn. His ideas show how culture affects, how people think and learn. Vygotsky thought that people 

build knowledge by talking and working together. The techniques gives a clear understanding on how peers and instructors 

impact on the people’s learning. 

 According to Vygotsky's sociocultural theory, learning is something that people do together.  People communicate to each 

other, understand each other, and cooperate together in cultural environments (Vygotsky, 1978; Remorosa et al., 2024).   The 

Zone of Proximal Development (ZPD) is a way to demonstrate how individuals learn and develop via directed contact.  This 

theory illustrates how vital soft skills are for mental development.   

 The World Economic Forum's Future of Jobs Report (2025) speaks on soft skills.  Some of the most critical talents for 

the future workforce include being able to bounce back from setbacks, be flexible, have emotional intelligence, and talk to 

other people.   People's jobs are changing because of AI and automation.  Because of this, abilities like leadership, empathy, 

and creativity are becoming increasingly vital (WEF, 2025; Skill Reporter, 2025). 

Concept Integration 

Soft skills are best thought of as meta-competencies, which are a set of social and personal talents that let you use what you 

learn in school in real life.  Academic excellence becomes stagnant without these skills, unable to turn into real action or 

leadership.  For instance, a student who does well in school but has trouble controlling their emotions may have trouble 

working in a team. On the other hand, a professional who is good at technology but not very good at empathy and flexibility 

may do well in leadership positions. 

Soft skills help people connect what they know in theory with what they can do in practice. They help people deal with 

uncertainty, work with people from other cultures, and lead with purpose. 

Analytical Discourse 

This section critically examines key arguments regarding the overvaluation of academic metrics and the undervaluation of 

soft skills. 

 The Skills Disparity 

Grades and standardized exams are easy ways to assess academic accomplishment, but they don't show emotional strength, 

creative leadership, or the ability to make ethical decisions. These are all skills that are becoming more important in today's 

unstable, multicultural, and digital environments. For example, emotional intelligence has been found to be a strong predictor 

of resilience and adaptation at work (Ngui & Lay, 2020; Goleman, 2007). Also, making moral decisions is not a fixed quality; 

it is a talent that gets better with practice and thought, just like any other professional skill (Johnson, 2019; Tortola, 2024).  

According to Pham (2024) and Durlak et al. (2011), social-emotional learning (SEL) programs have shown quantifiable 

increases in students' executive functioning, empathy, and stress management, all of which are directly linked to performance 

in school and work. But these skills are not often given much weight in conventional tests. 

"Being academically excellent without being emotionally mature is like having a powerful engine without a steering wheel." 

— Adapted from the SEL literature 

Workforce Misalignment 
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There has always been a gap between what schools teach and what businesses want.  Employers keep saying that graduates 

don't have the soft skills they need to do well in fast-paced, team-based environments (World Economic Forum, 2025; Skill 

Reporter, 2025).  The Future of Jobs Report says that 9 of the top 10 qualities that will be important in 2030 are soft skills. 

These include being able to bounce back, be flexible, understand emotions, and think creatively. But most curricula still 

focus on learning facts and getting better at technical skills. 

 The slow pace of curriculum change makes this problem even worse.  Industries change quickly, but schools often don't 

keep up. As a result, their graduates are technically skilled but not ready to solve problems that change quickly, work with 

people from other cultures, or lead with honesty (Bjerg, 2025; Rout, 2020). 

The Academic Fallacy 

In many cultures, doing well in school is the greatest method to show that you have done something successfully, and 

individuals sometimes get promoted and praised only for their test scores.   This strategy doesn't take into consideration 

transformational potential, which is the ability to lead, come up with new ideas, and adapt in difficult conditions (Baranoski, 

2011; Parker et al., 2018). 

 Studies have shown that academic tests don't necessarily represent how well someone will govern or make moral choices.   

For example, kids who perform well in school may not be emotionally mature or good at working with others to be a team 

leader (Pham, 2024; Tortola, 2024).   Due to this, people who are good at their jobs but not emotionally equipped can't handle 

uncertainty, build trust, or come up with fresh ideas. 

5. RECOMMENDATIONS 

Soft skills need to be built into the fundamental DNA of development for schools, institutions, and students to really flourish. 

 Soft Skills Are the Building Blocks of Holistic Development 

 Soft skills need to be built into the very DNA of development of schools and institutions, only then the students are going 

to do well in the 21st century. Having these traits, such as emotional intelligence, good communication, being open to change, 

and working together, is no longer optional.   They are needed to handle complicated situations, support new ideas, and build 

communities that involve everyone (Orih et al., 2024; Seth et al., 2023). 

Educational Reform: Reimagining Pedagogy 

Change from teaching based on grades to teaching based on skills: Traditional models that focused on rote memorization are 

being replaced by competency-based frameworks that focus on moral reasoning, teamwork, and emotional intelligence 

(Mohanty & Lenka, 2025; NEP 2020). Hands-on learning is important. People may learn to be more compassionate, be a 

leader, and solve issues in the real world via community service, mentorship, and project-based learning (Bhidodiya & 

Sharma, 2023; UGC, 2023). 

Look for emotional growth: Kids should be judged on more than simply their schoolwork.  Their grades should also include 

a lot of emotional progress.     More and more individuals are adopting SEL rubrics and progress cards that illustrate all 

facets of a person (NCERT, 2020; Durlak et al., 2011). 

"Schools should do more than just teach kids facts; they should also help them learn how to deal with their feelings and be 

better people."     — NEP 2020 

Individual Development: Lifelong Learning for the Self 

Encourage lifelong learning: A growth-oriented mentality helps people become more aware of themselves, improve their 

emotional intelligence, and communicate better, all of which are important for success in life and at work (Dweck, 2006; 

Babcock, 2023). 

 Teach students to have a growth mindset: They should learn to see failure as a chance to learn, which will help them become 

more resilient and flexible (Leaders.com, 2023; eduCLaaS, 2024). 

 Public speaking, debating, and creative expression are all good ways to practice communicating in the real world. They 

build confidence, empathy, and critical thinking (Helpful Professor, 2025; Manochikitsa, 2024).  

“Creativity and emotional intelligence are not luxuries—they are survival skills in a volatile world.” — Hasan et al., 2025 

Institutional Strategies: Building Human-Centric Systems 

Create workplaces that emphasize people skills: Companies should value emotional intelligence, empathy, and teamwork as 

much as they do productivity (Mandro et al., 2024; Orih et al., 2024). 

Start programs to help people improve their soft skills: To improve interpersonal skills, professional training should involve 

role-playing, feedback loops, and seminars on emotional intelligence (Akinbode, 2023; Frontiers in Education, 2024). 

Encourage learning across disciplines: Adding soft skills to all subjects improves teamwork, problem-solving, and creativity, 

getting students ready for tough problems (Mandro et al., 2024; Education Revolution, 2025). 
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6. CONCLUSION 

If you do well in school, you'll have a lot of knowledge.   But soft talents may make you smarter, more emotionally mature, 

and better at planning ahead.   You need these qualities to be a strong leader, collaborate with people, and solve challenges 

(Goleman, 2007; Deepersignals, 2025).Being able to talk to people, understand them, be flexible, and have emotional 

intelligence are all highly crucial.   Many firms and societies now think these are important talents.    The World Economic 

Forum's Future of Jobs Report (2025) argues that 9 of the 10 most important skills for 2030 are soft skills.   Some of them 

include being able to bounce back, being flexible, and being a leader.   In a world where work is changing, this illustrates 

how crucial they are. 

The Harvard Business Review and the Centre for Creative Leadership have both indicated that soft skills are very important.  

They drive high performance and sustainable success (Nam, 2023; CCL, 2024).   Leaders that are good at getting along with 

others develop cultures that are open to everyone.  They push for new ideas and develop teams that can handle stress. These 

teams can thrive in uncertain environments. 

People who move beyond the pursuit of grades develop a diverse skill set. They combine academic knowledge with emotional 

intelligence, creativity, and cultural fluency. This approach positions them not only to survive but also to thrive in the world 

(World Bank, 2018; Lise & Postel-Vinay, 2020).  Soft skills are essential. They serve as a strategic necessity for education 

systems, institutions, and individuals. 
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