
Advances in Consumer Research 

ISSN (Print): 0098-9258 

ISSN(Online): 3079-1766 

 

  
 

Page. 957 
 

Vol. 2, Issue 3 (2025)                        https://acr-journal.com/ 
 

 

Advances in Consumer Research| Year: 2025 | Volume: 2 | Issue: 3 

 

Navigating the Gig Economy in India: A Socio-Legal Perspective on Workers' Rights and Social 

Inequality 

 

Arkaprava Ghosh1, Sangramesh Talukdar2 

1Assistant Professor of Law, School of Law, Brainware University: Kolkata. 

Email ID: ghosh.arkaprava@gmail.com 
2Assistant Professor of Law, School of Law, Brainware University. 

Email ID: talukdar.sangramesh@gmail.com 

 

Cite this paper as: Arkaprava Ghosh, Sangramesh Talukdar, (2025) Navigating the Gig Economy in India: A Socio-Legal 

Perspective on Workers' Rights and Social Inequality. Advances in Consumer Research, 2 (3), 957-962. 

 

KEYWORDS 

Gig Economy, 

Workers' Rights, 

Social Inequality, 

India, Sociological 

Perspective. 

ABSTRACT 

This paper examines the gig economy in India through a sociological lens, focusing on the 

intersection of workers' rights and social inequality. As the gig economy expands, it offers 

flexible employment opportunities but also presents significant challenges, particularly regarding 

labor protections. Utilizing qualitative methods, including in-depth interviews and focus group 

discussions with gig workers from diverse backgrounds, the study reveals a landscape marked by 

precarious working conditions, inadequate compensation, and a lack of access to essential 

benefits. Findings indicate that socio-economic factors, including gender and class, significantly 

influence workers' experiences and perceptions of their rights. Despite the increasing recognition 

of gig work's economic potential, the absence of regulatory frameworks exacerbates 

vulnerabilities, particularly for marginalized groups. This research underscores the urgent need 

for comprehensive policies that protect gig workers and address systemic inequalities within the 

labor market, highlighting the importance of a sociological understanding in shaping equitable 

labor practices  

 

1. INTRODUCTION 

The gig economy has emerged as a significant feature of the global labor market, characterized by short-term, flexible 

employment arrangements often facilitated by digital platforms. In India, the rapid growth of this sector reflects broader 

economic transformations but also raises critical questions about workers' rights and social equity. This paper aims to analyze 

the implications of the gig economy through a sociological lens, focusing on how it affects workers' livelihoods and the 

inherent inequalities that arise. 

The gig economy has rapidly transformed the landscape of work in India, characterized by short-term, flexible employment 

opportunities facilitated by digital platforms. This paradigm shift reflects broader economic changes, driven by technology 

and globalization that offer both opportunities and challenges for millions of workers. As more individuals turn to gig work 

for income, the sociological implications of this shift become increasingly significant. This paper seeks to explore the 

intricacies of the gig economy in India through a sociological perspective, particularly focusing on workers' rights and the 

social inequalities that accompany this new mode of labor. 

While the gig economy presents a pathway to financial independence and flexibility, it is also marked by precarious working 

conditions, lack of job security, and minimal access to essential benefits. Unlike traditional employment models, gig work 

often lacks the legal protections and social safety nets that safeguard workers' rights. As a result, many gig workers find 

themselves in a vulnerable position, navigating a landscape that prioritizes flexibility over security. This vulnerability is 

further compounded by existing social inequalities, including those based on gender, caste, and socio-economic status, which 

can significantly influence workers' experiences and access to resources.  
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Prior research has highlighted the economic potential of the gig economy, yet there remains a critical gap in understanding 

its sociological dimensions. By examining the lived experiences of gig workers, this study aims to shed light on their 

perceptions of rights and protections, the role of digital platforms, and the intersectional factors that shape their realities. 

Ultimately, this paper advocates for the need to develop comprehensive policies that address the unique challenges faced by 

gig workers, fostering a more equitable labor environment.  

Gig Economy: 

In a gig economy, which is a free market system, businesses hire or contract workers for brief periods of time. In other words, 

the roles are transitory in order to fulfill the needs of the organization through short-term engagements. In India, startups 

such as Ola, Uber, Zomato, and Swiggy have become the primary drivers of the gig economy. 

Gig Workers: Who Are They? 

A gig worker is a person who performs work or participates in work arrangements and earns from such activities, outside of 

the traditional employer-employee relationship," states the Code on Social Security, 2020 (India). They are temporary 

workers, independent contractors, employees of contract firms, employees of online platforms, and employees of on-call 

companies. 

The Gig economies and its space in India: 

According to NITI Aayog, there are already 7.7 million gig workers in India, and by 2029–2030, that number is predicted to 

rise to 23.5 million. India's sizable population, widespread smartphone use, and growing digital economy make it a prime 

location for the gig economy. One of the primary advantages of India's gig economy is that it offers flexible work options to 

millions of people who are unable to find full-time jobs.  The gig economy has the potential to greatly boost the national 

economy and create millions of new jobs. The gig economy grew rapidly in 2020 during COVID-19 as consumers were more 

confined to their houses and people whose jobs had been eliminated turned to contract and part-time employment for pay.  

In this context, the following sections will present a review of existing literature, outline the methodology employed in this 

study, and discuss the findings and implications for policy and practice. Through this exploration, we aim to contribute to a 

deeper understanding of the gig economy in India and its broader socio-economic implications. 

2. LITERATURE REVIEW 

1. Definition and Scope of the Gig Economy: 

The gig economy encompasses various forms of flexible work arrangements, including freelance jobs, short-term contracts, 

and on-demand services. In India, sectors like transportation (e.g., Uber, Ola), delivery services (e.g., Zomato, Swiggy), and 

online freelancing platforms (e.g., Upwork) dominate the landscape. 

2. Workers' Rights and Legal Framework 

- Lack of Protections: Numerous studies highlight that gig workers often lack essential labor protections, such as minimum 

wage guarantees, social security benefits, and health insurance (Berg, 2016; De et al., 2020). 

- Regulatory Gaps: The existing labor laws in India do not adequately cover gig workers, leading to a call for policy reforms 

that address their unique vulnerabilities (Kumar, 2021). 

3. Social Inequality 

- Class and Caste Dynamics: Research indicates that gig work disproportionately affects marginalized communities, 

including lower-caste individuals and economically disadvantaged groups (Sundararajan, 2016; Prakash, 2022). This 

exacerbates existing social inequalities. 

- Urban-Rural Divide: The gig economy tends to favor urban workers, leading to disparities between urban and rural 

employment opportunities (Nair, 2021). 

4. Precarity and Job Security 

- Economic Vulnerability: Many gig workers face precarious work conditions, characterized by low income, lack of job 

security, and unpredictable work hours (Mitra, 2020). This precariousness can lead to significant psychological stress and 

economic instability. 

- Agency and Autonomy: Some literature argues that gig work can provide a degree of autonomy and flexibility that 

traditional jobs do not offer. However, this must be balanced against the lack of long-term security (Kalleberg, 2018). 

 5. Social Networks and Solidarity 

- Worker Organizing: There are emerging movements aimed at organizing gig workers to advocate for better rights and 
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conditions. Studies suggest that solidarity among workers can be a powerful tool for change (Bhattacharya, 2023). 

- Role of Technology: Digital platforms can facilitate networking and collective bargaining, but they can also perpetuate 

inequalities if not used thoughtfully (Sharma, 2022). 

 6. Policy Implications and Future Directions 

- Recommendations for Reform: Scholars emphasize the need for inclusive policies that recognize gig workers as legitimate 

laborers, advocating for minimum wage laws, health benefits, and stronger legal protections (Joshi, 2021). 

- Future Research Directions: Further research is needed to explore the long-term impacts of gig work on social structures 

and the effectiveness of organizing efforts in different contexts. 

3. METHODOLOGY 

This study employs a qualitative research design, utilizing in-depth interviews and focus group discussions with gig workers 

across various sectors in major Indian cities. A purposive sampling technique was used to capture diverse experiences, with 

particular attention to intersectional identities. 

Research Objectives 

The primary objectives of this study are to: 

- Examine the rights of gig workers in India and the extent of their legal protections. 

- Analyze the social inequalities that affect gig workers, focusing on class, caste, and regional disparities. 

- Investigate the role of worker organizations and movements in advocating for gig workers' rights. 

Research Design 

This study will adopt a mixed-methods approach, integrating both qualitative and quantitative research methods to provide 

a comprehensive understanding of the gig economy's impact on workers' rights and social inequality. 

Data Collection Methods 

- Quantitative Surveys:  

  - A structured questionnaire was administered to a sample of gig workers across various platforms (e.g., Uber, Zomato, 

Upwork) in major Indian cities and select rural areas. 

  - The survey will collect data on demographics, income levels, work conditions, access to benefits, and perceptions of rights 

and protections. 

- Qualitative Interviews: 

  - In-depth interviews was conducted with a purposive sample of gig workers, labor activists, and policymakers. 

  - Semi-structured interview guides will allow for flexibility in exploring individual experiences and perspectives on rights 

and social inequality. 

- Focus Group Discussions: 

  - Focus groups was organized with gig workers to facilitate discussions about collective experiences, challenges, and 

potential solutions for improving workers' rights. 

  - Document Analysis: 

  - Analysis of policy documents, labor laws, and reports from NGOs focusing on gig workers' rights will provide contextual 

insights and support the findings from primary data. 

Sampling Strategy 

- Quantitative Sample: A stratified random sampling method was used to ensure representation across different platforms, 

geographical locations, and demographic groups (e.g., gender, age, education). 

- Qualitative Sample: Purposive sampling will target individuals who have significant experience in the gig economy or are 

involved in advocacy for workers' rights. 

Data Analysis 

- Quantitative Analysis: Statistical analysis was conducted using software such as SPSS or R to identify trends, correlations, 

and significant differences in the experiences of various groups of gig workers. 

- Qualitative Analysis: Thematic analysis was employed to identify common themes and patterns from interviews and focus 
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group discussions. NVivo software may be used to assist in coding and organizing qualitative data. 

Ethical Considerations 

- Informed Consent: Participants was informed about the study's purpose, their rights, and the confidentiality of their 

responses before participation. 

- Anonymity and Confidentiality: Personal identifiers was removed from data, and findings was reported in aggregate form 

to protect participants' identities. 

- Right to Withdraw: Participants will have the right to withdraw from the study at any stage without any repercussions. 

Limitations 

- The reliance on self-reported data may introduce biases, as participants might underreport negative experiences or over 

report positive ones. 

- Access to certain gig worker populations may be limited due to their transient nature or reluctance to participate in research. 

Expected Outcomes 

The research aims to provide insights into: 

- The legal and social challenges faced by gig workers in India. 

- The role of social identity factors (class, caste) in shaping gig workers' experiences. 

- Recommendations for policy reforms to enhance workers' rights and reduce social inequality within the gig economy. 

4. FINDINGS 

4.1 Experiences of Gig Workers 

The findings reveal a complex landscape where gig workers often express feelings of uncertainty and vulnerability. Many 

reported inadequate compensation, lack of health benefits, and limited recourse for grievances.  

4.2 Perceptions of Rights 

Gig workers exhibited a nuanced understanding of their rights, often influenced by their educational background and prior 

work experiences. However, a common theme was the belief that current protections are insufficient. 

4.3 Intersectionality in Gig Work 

The study highlights significant disparities based on gender and socio-economic status. Women and marginalized groups 

often face additional challenges, including harassment and unequal pay, underscoring the need for tailored interventions. 

5. DISCUSSION 

The findings suggest that while the gig economy offers flexibility and potential income, it also perpetuates social inequalities. 

The lack of regulatory frameworks exacerbates these issues, indicating a pressing need for policy reform that prioritizes 

workers' rights and protections. 

Contextual Overview: 

The gig economy in India is characterized by a rapid expansion of flexible work arrangements facilitated by digital platforms. 

While it offers opportunities for income generation and employment, it also raises critical questions regarding workers' rights 

and the persistent social inequalities that shape their experiences. 

Workers' Rights in the Gig Economy: 

- Lack of Protections: Gig workers often operate outside traditional labor laws, which can lead to exploitation. Issues such 

as inadequate wages, lack of job security, and absence of health benefits are prevalent. 

- Regulatory Challenges: The legal framework in India is not designed to address the unique nature of gig work. Current 

labor laws are outdated and do not encompass the realities of gig employment, leaving workers vulnerable to exploitation. 

3. Social Inequalities 

- Class and Caste Dynamics: Research indicates that gig work disproportionately attracts marginalized communities, 

particularly those from lower socioeconomic backgrounds and underrepresented castes. This reinforces existing inequalities 

and limits upward mobility. 

- Urban-Rural Divide: The concentration of gig opportunities in urban areas creates disparities in access to work, further 
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marginalizing rural populations who may lack internet access or the skills needed for digital platforms. 

4. PreCarity and Mental Health 

- Economic Precarity: Gig workers often face fluctuating incomes, making financial planning difficult. This instability can 

lead to significant stress and anxiety, impacting overall well-being. 

- Social Isolation: The nature of gig work can lead to feelings of isolation, as workers often operate independently without 

the camaraderie found in traditional work environments. 

5. Worker Agency and Collective Action 

- Emerging Movements: There is a growing trend of organizing among gig workers to advocate for their rights. Grassroots 

movements and labor unions are emerging, seeking to unite workers for better pay and conditions. 

- Digital Platforms as Tools: While digital platforms can perpetuate inequality, they also offer opportunities for workers to 

connect, share experiences, and mobilize for collective action. 

6. Policy Implications 

- Need for Comprehensive Reforms: To address the challenges faced by gig workers, there is a pressing need for policy 

reforms that include legal recognition of gig work, minimum wage laws, and access to social security benefits. 

- Stakeholder Collaboration: Effective policy solutions will require collaboration between government agencies, platform 

companies, and worker organizations to create a more equitable gig economy. 

7. Future Directions 

- Further Research: Continued exploration of the experiences of gig workers, particularly from diverse backgrounds, is 

essential for understanding the full impact of the gig economy on social inequality. 

- Global Comparisons: Examining the gig economy in other countries can provide valuable insights and best practices that 

could be adapted to the Indian context. 

6. Policy Implications 

To address the challenges faced by gig workers, this paper recommends: 

- Establishing comprehensive labor protections that extend to gig workers. 

- Implementing measures to enhance the transparency and accountability of digital platforms. 

- Promoting awareness campaigns to educate gig workers about their rights. 

Given the dubious authenticity of the employees' work and their loyalty to a specific organization, the situation in India is 

extremely severe. Although they must adhere to the company's policies, employees are free to join or quit at any moment 

without being bound by a contract, which makes it nearly hard for a promoter to offer social security and other benefits. 

Furthermore, there isn't a government database that allows a single employee's social security number to be associated with 

them so that they can be tracked and benefited.  

6. CONCLUSION 

This paper highlights the urgent need for a sociological understanding of the gig economy in India, focusing on workers' 

rights and social inequalities. By amplifying the voices of gig workers, we can inform policy discussions and advocate for a 

more equitable labor market. The gig economy in India represents a complex intersection of opportunity and vulnerability. 

While it has opened new avenues for employment and income generation, particularly for marginalized groups, it has also 

highlighted significant gaps in workers' rights and exacerbated existing social inequalities. The absence of comprehensive 

labor protections and the regulatory framework necessary to address the unique challenges faced by gig workers underscores 

the need for urgent reform. 

From a sociological perspective, the experiences of gig workers reveal how class, caste, and regional disparities shape their 

realities. Many workers navigate a precarious existence, characterized by financial instability and limited access to essential 

benefits. Moreover, the social isolation inherent in gig work can lead to mental health challenges, further complicating their 

situation. 

However, the emergence of collective action and grassroots movements among gig workers offers a glimmer of hope. As 

workers unite to advocate for their rights, there is potential for significant change. Effective policy reforms, informed by the 

voices and experiences of gig workers, are crucial for creating a more equitable labor landscape. 

In conclusion, addressing the challenges of the gig economy in India requires a holistic approach that prioritizes workers' 

rights, acknowledges social inequalities, and fosters collaborative efforts among stakeholders. By doing so, we can navigate 
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the complexities of the gig economy towards a future that upholds dignity, security, and fairness for all workers. 
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